
 
 

 

 
 

 

5-Year Limited Warranty &  
Limitation of Liability for LED Lamps 

11/1/2011 

 

lluminer, Inc. (Illuminer) warrants its LED lamps against defects in material or workmanship for a period of five 

(5) years from date of original purchase, and agrees to repair or, at Illuminer's option, replace a defective product 

without charge for either replacement parts or labor to repair the lamp during such time. This does not include labor 
to remove or install fixtures. 

This warranty is extended only to the original purchaser of the product. Return of the Warranty Registration card 

and a purchase receipt or other proof of date of original purchase verifiable by Illuminer is required before warranty 
performance shall be rendered. 

This warranty only covers product failure due to defects in materials or workmanship which occurs in normal 

indoor use in conditions within 0 to 120 degrees Fahrenheit. Lifespan ratings of Illuminer lamps are based on an 

average of operating 12 hours a day. It does not cover the failure of product caused by accident, misuse, abuse, lack 

of reasonable care, alteration, acts of God or faulty installation, subjecting the product to any but the specified 

electrical service or any other failure not resulting from defects in materials or workmanship. Damage to the 

product caused by separately purchased, non-Company supplied components and corrosion or discoloration of 

components is not covered by this warranty. 

There are no express warranties except as described above. 

Illuminer reserves the right to examine defective units to determine the cause of failure. If, during its examination, 

Illuminer finds that the unit is defective, Illuminer will, at no charge, replace or repair the defective lamp(s) at its 
own discretion. 

ILLUMINER SHALL NOT BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES 

RESULTING FROM THE USE OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS 
WARRANTY. 

This Limited Warranty is in lieu of all other warranties expressed or IMPLIED, IF ANY, INCLUDING IMPLIED 

WARRANTS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN 
DURATION TO THE DURATION OF THIS EXPRESS WARRANTY. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on how 
long an implied warranty lasts, so the above exclusions or limitations may not apply to you. 

No other warranty, written or verbal is authorized by Illuminer. This warranty gives you specific legal rights, and 
you may also have other rights which vary from state to state. 

To obtain warranty service, please write to Illuminer, 24 Carriage Court, Alamo California 94507. Enclose product 

model number and cite problems you are experiencing, along with customer contact address and telephone number. 

You will then be contacted with a solution or a Return Merchandise Authorization number and full instructions for 

returning the product. All returned products must be accompanied by a Return Merchandise Authorization Number 

issued by Illuminer and must be returned freight prepaid. Any product received without a Return Merchandise 
Authorization Number from Illuminer will be refused. 

Illuminer is not responsible for merchandise damaged in transit. Repaired or replaced products shall be subject to 

the terms of this warranty and are inspected when packed. Evident or concealed damage that is made in transit 

should be reported at once to the carrier making the delivery and a claim filed with them. 

 

 


